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WARRANTY FOR 

 
DIAMOND COFFEE EQUIPMENT PTY LTD 

 
PRODUCTS 

 
 
Warranty 
 
 

1. This warranty is in addition to (and does not exclude or modify in any way) any non-
excludable statutory rights. You may have (including under the Trade Practices 
Act). 

 
Term 
 

2. The warranty runs for a Term of 12 Months from the date of delivery. 
 
Warranty 
 

3. Subject to clause 4, We warrant that the Product will be free from inherent defects 
in materials and workmanship for the Term and, subject to the conditions of this 
warranty set out below if the Product fails to operate with the Term. We will repair 
or replace the Product “free of charge”, with either option being at our discretion. 

 
4. The warranty ceases if: 

 
(a) the Product ceases to carry the original manufacturer’s serial number. 
 
(b) the Product is repaired, services or interfered with (in any way) other than 

by Us. 
 

(c) the Product is damaged by; 
 

 normal wear and tear 
 accident 
 misuse (including failure to follow instruction booklet) 
 failure to properly maintain and service 
 infestation by insects or vermin 
 incomplete or incorrect installation 
 use for which it is not designed 
 incorrect power supply 
 dirty water or incorrect water pressure 
 Where the equipment is used in a mobile environment the equipment is 

left on or operated during transport 
 

 
5. This warranty does not apply to any accessory (including any consumable) supplied      
with this product. 
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Claim 
 

5. If You wish to make a claim under the warranty You must contact Us for your 
nearest Authorised Service Agent. If You are situated outside a metropolitan area 
You must pay Our usual travel charges. 

 
6. Repair work under warranty will be carried out within normal business hours. If You 

require warranty work outside these hours You must pay Our additional after hours 
rate. 

 
 
 
Liability 
 
 

7. If We are in breach of warranty, Our liability will be limited as follows: 
 

 the replacement of the Product or replacement by supply of an equivalent 
product; 

 the repair of the Product by Us; 
 the payment of the cost of replacing the Product by an equivalent product; 

or 
 the payment of the cost of having the Product repaired. 

 
 

8. If We provide You with either a replacement or equivalent product under clause 8 
You must immediately transfer ownership in the original Product to Us. 

 
Not Covered 
 

9. Subject to clause 1 if, after We have inspected the product, We are of the opinion 
that the product or alleged defect is not covered by warranty for whatever reason, 
You will be liable for any labour, parts or other costs incurred by Us. 

 
Definitions 

 
10. In this warranty 

 
“Authorised Service Agent” means a person who carries out, among other things, repair 
and service work as Our authorised agent who appears in lists maintained and published 
by Us from time to time. 
 
“Product” means the product sold, but does not include any accessories or consumable 
supplied with any Product. 
 
“Term” means the period covered by this warranty, This period commences on the date 
of delivery of the product. 
 
“We” or “Us” means Diamond Coffee Equipment Pty. Ltd. 
 
“You” means the purchaser of the Product. 
 
 
 

Equipment Model #:          Serial #:      
 
 
 

      
Diamond Coffee Equipment Pty Ltd    Date:      
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